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Confidence in a connected world.

protection and now support remote Linux, UNIX, NetWare, 

and Mac environments, extending data protection beyond 

Windows. For a complete list of agents and options now 

supported by Backup Exec for Windows Small Business 

Server, please view the complete list of Available Agents and 

Options at the end of the data sheet.

Symantec Backup Exec System Recovery, Windows Small 

Business Server Edition 

Symantec Backup Exec System Recovery 8 for Windows 

Small Business Server Edition is the gold standard in 

complete Windows system recovery, allowing businesses 

and IT to recover from system loss or disasters in minutes, 

not hours or days. Helping IT administrators meet recovery 

time objectives, Backup Exec System Recovery provides fast, 

easy-to-use system restoration or full bare metal recovery 

to dissimilar hardware and even virtual environments for 

servers, desktops, or laptops. It also enables you to recover 

systems in remote, unattended locations.

Backup Exec System Recovery captures a recovery point 

of the entire live Windows system—including operating 

system, applications, system settings, configurations, and 

files—without affecting productivity. This recovery point 

can be conveniently saved to any disk storage devices, 

including SAN, NAS, Direct Attached Storage, RAID, and 

CD/DVD. When systems fail, you can quickly restore them 

without the need for manual, lengthy, and error-prone 

processes. 

For more information, please visit www.backupexec.com.

Available products

Core license

Backup Exec 12 for Windows Small Business Server 

(Standard)

Backup Exec 12 for Windows Small Business Server 

(Premium)

Included agents/options 

• Backup Exec Agent for Microsoft Exchange Server—one 

license

• Backup Exec Agent for Microsoft SQL Server (Premium 

only)—one license

• Backup Exec Intelligent Disaster Recovery Option 

• Backup Exec Advanced Open File Option 

• Backup Exec Desktop and Laptop Option—up to 75 

licenses

Additional agents and options 

Backup Exec 12 Agents and Options are now supported 

on Backup Exec 12 for Windows Small Business Server 

environments (except CASO and SSO)—easily expand and 

scale the Backup Exec environment to support critical 

applications, databases, and storage configurations.

Backup Exec Agents

• Symantec Backup Exec Agent for Active Directory® 

• Symantec Backup Exec Agent for Microsoft SharePoint 

• Symantec Backup Exec Agent for Microsoft Exchange 

Server (one license included) 

In the Windows Small Business Server 2003 R2 domain, Microsoft 

supports additional Exchange or SQL servers. Customers with a Small 

Business Server 2003 R2 media server running Backup Exec 12 for 

Windows Small Business Server (Premium or Standard Edition) can 

back up remote Exchange or SQL servers by purchasing Backup Exec 

12 for Windows Servers Exchange or SQL Agent.
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• Symantec Backup Exec Agent for Microsoft SQL Server 

(one license included with Premium)

• Symantec Backup Exec Agent for Windows Systems (AWS) 

Symantec Backup Exec Remote Agent for Linux or UNIX 

Servers 

• Symantec Backup Exec Remote Agent for Macintosh® 

Servers 

• Symantec Backup Exec Remote Agent for NetWare 

Servers 

• NEW! Symantec Backup Exec Agent for Enterprise Vault

• Symantec Backup Exec Agent for Oracle® RAC on 

Windows or Linux Servers 

• Symantec Backup Exec Agent for Oracle on Windows and 

Linux Servers

• Symantec Backup Exec Agent for SAP Applications

• Symantec Backup Exec Agent for DB2® on Windows 

Servers 

• Symantec Backup Exec Agent for Lotus Domino® Server

Backup Exec Options

• Symantec Backup Exec Advanced Disk-based Backup 

Option 

• Symantec Backup Exec Library Expansion Option

• Symantec Backup Exec NDMP Option 

Complimentary advanced system protection

Symantec Backup Exec System Recovery 8 for Windows 

Small Business Server Edition

Support Services

Essential Support

No matter the size of your company, a service interruption 

can mean significant loss to your business. Symantec 

recommends Essential Support Services as the service level 

of protection for most businesses.

• Reassurance of knowing your Backup Exec products are 

up to date with the latest updates and version releases

• Cost savings that come with selecting a value-priced 

service plan 

• 24x7 expert problem resolution through Symantec’s 

global support and delivery team

For more information on Backup Exec Support Services: 

http://go.symantec.com/backupexecservices

System requirements

Operating system 

• Microsoft Windows Small Business Server (SBS) 2003 

(SP1) Premium and Standard Editions

• Microsoft Windows Small Business Server (SBS) 2003 R2 

Premium and Standard Editions

• Microsoft Windows Small Business Server (SBS) 2000 

(SP4)

Client support 

Microsoft Windows Vista®, Windows XP, Windows 2000 

Professional, Windows NT® 4.0 Workstation, Windows Me, 

Windows 98 

Internet browser 

Microsoft Internet Explorer® 6.0 or later. Service Pack 1 is 

required for SQL Server 2005 Express.

Confidence in a connected world.
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Processor 

Intel® Pentium® or Intel Xeon™, AMD, or compatible 32-bit 

and 64-bit, or x86 compatible processors supported

Memory 

• Required: 512 MB of RAM

• Recommended: 1 GB of RAM (for better performance)

Note: RAM requirements may vary depending on the 

operations performed, the options installed, and the 

specific computer configuration.

Disk space 

• 696 MB (typical installation)

• 805 MB (includes all options)

Note: Disk space requirements may vary depending on 

the operations performed, the options installed, and the 

specific system configuration. Backup Exec database and 

catalogs require additional space.

Virtual memory  

20 MB above the Windows recommended size for total 

paging file size (total for all disk volumes) 

Other hardware 

• Network interface card or a virtual network adapter card

• CD-ROM drive

• Recommended: a mouse

• Optional for pager notification: modem supported by 

Windows

• Optional for printer notification: printer supported by 

Windows

Storage hardware 

Backup Exec requires at least one storage media drive or 

single-drive robotic library and the appropriate controller 

card. You can also use removable storage devices and 

nonremovable hard drives. For a complete list of supported 

devices, refer to the Backup Exec hardware compatibility 

list at http://www.backupexec.com/compatibility. Support 

for a single robotic library drive is available when you 

purchase Backup Exec. To enable support for additional 

robotic library drives, you must purchase the Backup Exec 

Library Expansion Option.
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More information

Visit our Web site

http://enterprise.symantec.com

To speak with a Product Specialist in the U.S.

Call toll-free 1 (800) 745 6054

To speak with a Product Specialist outside the U.S.

For specific country offices and contact numbers, please 

visit our Web site.

About Symantec

Symantec is a global leader in infrastructure software, 

enabling businesses and consumers to have confidence 

in a connected world. The company helps customers 

protect their infrastructure, information, and interactions 

by delivering software and services that address risks 

to security, availability, compliance, and performance. 

Headquartered in Cupertino, Calif., Symantec has 

operations in 40 countries. More information is available 

at www.symantec.com.

Symantec World Headquarters

20330 Stevens Creek Boulevard

Cupertino, CA 95014 USA

+1 (408) 517 8000

1 (800) 721 3934

www.symantec.com 
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